
 

TERMS AND CONDITIONS 
 

1. We will ask you to pay a 20% fully refundable booking deposit in order to secure your date. Any 

outstanding balance must be paid in full 30 days before to your event. Your booking will be 

cancelled and your deposit will be non-refundable if any outstanding balance is not paid 30 days 

beforehand  

 

2. We do not offer free delivery to any UK address. Travel fee will be determined by multiplying 

the distance between the venue and our headquarters by £0.45/mile. And travel fee will be 

added into your invoice. 

 

3. We will start to set-up 1 hour before the scheduled booking start time and set down straight 

after booking finish time. 

 

4. You will be charged £25 per hour if you need the booth to be set up earlier than scheduled. 

 

5. If the venue location changes, it is your obligation to let us know. If you make any changes 

without letting us know, the setup may be delayed without a full or partial refund.  

 

6. It is the your obligation to make sure we can get the access to the location; if we are refused 

admission, there won't be a refund. 

 

7. To power the photo booth, we need a conventional UK socket to function within 5 metres of the 

booth site. 

 

8. It's your responsibility to ensure that there is at least 10m2 room at the venue for the photo 

booth to be set up on a flat level surface. 

 

9. Adult supervision is required for all children. 

 

10. If our equipment or personnel safety is likely to be in risk, our booth attendant may refuse usage 

of the photo booth at an event and he or she may discontinue the booth hire early for the sake 

of our safety; however, there will be no returns in such a case. 

 
11. If printed photographs are unable to be provided on site at the time of the event for any reason, 

we will place the photographs on a USB device and reprint any unprinted photographs at a 

later date at no cost. 


